April 9, 2013

To Whom It May Concern:

I am writing a letter of recommendation on behalf of Erica Johnson for her capstone project.
I’ve had the pleasure of knowing Erica for many years. Until recently I worked as the Director of
Franciscan St. Francis Health Education Department.

Erica has acted as a substitute trainer for Franciscan St. Francis Health for the past 5 years. Erica
has helped with CPR classes for 5 years and with Super Sitter classes for the past 2 years. Erica
relates well to the students in the classroom. She is able to quickly assess any given situation and
address any questions or concerns in order to maintain a positive learning environment. Erica will
be a positive asset in a classroom or training setting. She is always positive, upbeat and portrays
an approachable style with the students which encourage questions and interactions.

Thank you for your consideration. If you should require additional information please feel free to
contact me directly at 317-888-7449.

Sincerely;

ik, C /oK

Kathy C. Fox MSN, RN
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April 10, 2013

To Whom It May Concern:

It is with great pleasure that I recommend Frica Johnson. I have known her for approximately 12 years. Asa
young child, she possessed a warm and engaging personality; she truly did not know a stranger. She is a valued
employee at Franciscan St. Francis Health Centers. Her position in Community Relations has allowed her to
expound upon her “people” skills and develop her exceptional ability to effectively communicate and
collaborate for the needs of our patients and their families.

Erica is eager to be challenged and portrays a high level of motivation. She always displays a high degree of
integrity, responsibility, and ambition. She is definitely a leader rather than a follower. In addition to her
scholastic accomplishments, she has proven her leadership ability by supporting and encouraging fellow
classmates, coworkers, and family.

She is also a most dependable and engaged team player. Her good judgment and mature outlook ensure a
logical and practical approach to her endeavors. Her future as an educator would most definitely benefit the
profession of teaching.

Erica would be an asset to any organization, and I am happy to give her my wholehearted endorsement.

Sincerely,

Maria Smith RN, BSN, CCRN
Clinical Educator for Critical Care Residency Program

Manager of Simulation Center
Office: 317-528-3978



